D-4072 Sub. Code

11A/13711/
0111/0311A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A
(5 Years Integrated) DEGREE EXAMINATION, MAY 2024.

First Semester
Part I: TAMIL Paper — 1

(CBCS 2018 — 2019 Academic Year onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks
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17.
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D-4073 Sub. Code

11B/0311B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A (Banking)/B.C.A./
M.B.A.(5 Year Integrated) DEGREE EXAMINATION,
MAY 2024.

First Semester
Part I — COMMUNICATION SKILLS -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
Mention different types of Communication.
Why anger is a psychological barrier to communication?
Define oral communication.
Explain falling intonation with an example.
What is a business letter?
What are the four types of sentence structure?
Define ‘Essay’.
What are gestures?
What are the different types of Report?

Define ‘Group Discussion’.



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Explain the principles of Effective Communication.

Or
(b) Discuss various forms of oral communication.

(a) Explain the importance of facial expressions and
eye contact in communication.

Or
(b) Rewrite as directed :

(1) As he was 1ll, he couldn’t attend the class.
(Change into compound sentence)

(1) It was a rainy day and he remained at home.
(Change into simple sentence)

(111) When he saw a snake, he ran away. (Change
into compound sentence)

(iv) He finished his home work and he went out to
play. (Change into complex sentence)

(v) He wrote a novel (Analyse this sentence)
(a) Explain the salient features of an essay.

Or

(b) Mention some characteristics of an Effective
sentence.

(a) Explain different types of Reports.

Or

(b) Discuss the importance of group discussion.

9 D-4073




15.

16.

17.

18.

19.

20.

(a) How will you organise a meeting?

Or

(b) Explain the various steps involved in preparing
application for Employment and curriculum — vitae.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Describe the process of communication.

Discuss the importance of words and phrases in written
communication.

Prepare on application for the post of Asst. Professor in
English at Axc college Tiruchi, Attach your curriculum
vitae.

Prepare a technical report about an accident in a
company.

Prepare a Group Discussion on the topic “Uses and
misuse of mobile phones”.
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D-4074 Sub. Code

12/13712/
0112/0312

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A. (Banking)/
B.C.A/M.B.A. (5 Year Integrated) DEGREE EXAMINATION,
MAY 2024.

First Semester
Part II — ENGLISH PAPER -1

(CBCS 2018 — 2019 Academic Year Onwards /
CBCS 2021 Calendar Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. How does water help in the formation of fertile lands?

2. Was Mr. Packletide successful in her mission of killing a
tiger?

3. What changes do Narwa and Haria follow during winter

and summer regarding their profession?

4, How does Joad praise our civilization?
5. Write the dangers of our civilization as pointed out by
Joad.

6. Who is considered the father of medicine?



10.

11.

Put the verbs in the brackets in the correct tense :

(a) He ———— (work) for four hours when
I —— (arrive) here.

(b) At this moment ] ——————— (do) an exercise on
tenses.

Fill in the blanks with Prepositions :
(a) Iwalked ——— the street.

(b) He always keeps the keys ———————— the pillow.

Fill in the blanks with suitable Articles :
(a) How does ———————— wounded tiger behave?

(b) Which road is ————— right one?

Join the given sentences to form Compound Sentences :
(a) My uncle is coming. My aunt is coming.

(b) Iknocked at the door. No one answered.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How does soil erosion happen and what are its main

causes?

Or

(b) How did Miss. Mebbin manage to get her week-end
cottage? Why did she plant so many tiger lilies in
her garden?
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

Why does Jim Corbett consider Haria as rescuer of
Narwa in ‘A Deed of Bravery’?

Or
What is the advise given by the author in ‘On Letter
Writing’?

Why is our civilization more secure than previous
civilizations according to C.E.M. Joad?

Or
Write a short summary of ‘A Hero on Probation’ by

B.R. Nanda.

Write a letter to the Principal of your college
pointing out some of the difficulties you and other
students have experienced in the college.

Or

Rewrite the following questions in Indirect Speech.
Use the Simple Past Tense for the reporting verb :

(1) What is your name?

(11) Where were you born?

(111) How big is your family?

(iv) What time is it?

(v) How often do you go to theatre?

Rewrite the following sentences in the Passive
Voice :

(1) The thief pushed open the door.

(i1)) They have solved the mystery at long last.
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16.

17.

18.

19.

20.

(111) We did not expect to win.
(iv) Somebody drove us round Delhi in a big car.

(v)  His loud cries woke me at about midnight.

Or
(b) Write a paragraph on the following topic.
‘Tele-play I enjoyed’.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

How does C.V. Raman explain the value of water in his
essay, ‘Water-the Elixir of life’?

Analyse the elements of satire in ‘Mrs. Packletide’s
Tiger’.

Discuss the dangers of drug abuse as pointed out by
Hardin B. Jones.

Write a paragraph on using the hints given below :

Three friends — set out on a journey pass through a
forest — find a purse of gold — each one desires to possess
the entire gold — one of them is sent to buy food — the
other two plan to kill him — the first one brings poisoned
food — the other two kill him on his arrival — eat the food
and die — moral.

Build a dialogue between you and the librarian. You have
gone to the library — search for a particular book — since
not found you seek help from the librarian.
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D-4270 Sub. Code

12213

DISTANCE EDUCATION
B.B.A. (Banking) DEGREE EXAMINATION, MAY 2024.
First Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is meant by a Bank?

2. Explain Branch banking.

3. What do you mean by clearing houses?
4, Explain foreign exchanges.
5.  Define Co-operative Banks.

6. What is Exchange Banks?

7.  Write a note on Private Sector Banks.

8. Define Regional Rural Bank.

9. Explain the general utility services of a bank.

10. What are the trends in Indian Banking System?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain control of credit by R.B.I.

Or
What are the functions of Indian Money Market?

Write a note on the history of Banking Regulation
Act, 1949.

Or
Explain the working and progress of SBI.

Describe the objectives and features of paper
money.

Or

Write a note on Bimetallism and Paper currency
system.

Describe the progress and performance of
Co-operative Banks in India.

Or

What are the legal significance of Fixed Deposit
Receipts?

Explain the functions of Banker Agency Services.

Or

What are the main functions of banker and
customer?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Describe the various kinds of banks.

Write a note on the Banking Regulation Act applicable to
Banking Companies and Public Sector Companies.

Explain the objectives, functions, structure and
organisation of SBI.

Write a note on the functions and role of Regional Rural
and Commercial banks in rural India.

Explain the recent trends in the Indian Banking System.

3 D-4270




D-4271 Sub. Code
12214

DISTANCE EDUCATION
B.B.A. (Banking) DEGREE EXAMINATION, MAY 2024.
First Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an organizational process?

2. What is decision making?

3. Write the Principles of direction.

4. Write the definitions of leadership.

5. What are values?

6. What do you understand by the term ‘motivation’?

7. Write a short-note on team wheel.

8. What is the attribution theory of leadership?

9. What are the three main pillars of the classical approach?

10. What is a budget?



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

What are the essential features of an organization?

Or

Write the Scope of management.
Write the importance of leadership.

Or
Write Objectives of Budgetary Control.

What is the evaluative component of attitude?

Or

What is role perception?
What does ‘pathgoal’ theory?

Or

List the different characteristics of effective teams.

Explain the types of social responsibility of
management.

Or

List four models of decision making.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the five primary functions of management.

Explain the relationship between management and
organizational behavior.
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18. What is the relationship between learning and behavior?
19. Describe the path-goal theory of leadership.

20. Examine the different steps of the organization process.
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D-4075 Sub. Code
21 A/0321 A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A/B.B.A. (Banking)/B.C.A/M.B.A
(5 Year Integrated) DEGREE EXAMINATION, MAY 2024.

Second Semester
Part I — TAMIL — Paper — II
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
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D-4076 Sub. Code
21B/0321B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2024.

Second Semester
Part I — COMMUNICATION SKILLS —II
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the code of communication skills.

2. Why is timing important in communication?

3. What are the essential elements of communication
process?

4. State the uses of feedback.

5. What is front vowel?

6. What are personal skills?

7. What is the most important component of a language?
8.  What is the key sentence of the paragraph?

9. Who published newsletters?

10. What is a proposal?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

List the skills required in oral communication.

Or

Write about the merits and demerits of written

communication.
Describe back vowels.

Or

What is the difference between personal and inter-

personal skills?
What are the different types of soft skills?

Or

What are the rules to be followed while greeting or

responding to a greeting?
Write a note on passive listening.

Or

What are the characteristics of Technical Writing?

What is Editing? Discuss its various types.

Or

What are the essential parts of a business letter?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Explain the various elements of communication skills.
Discuss the ten commandments of Good speaking.
Explain personal and inter-personal skills.
Discuss the different skills required during interview.

Draft a Good Resume.
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D-4077 Sub. Code

22/13722/
0122/0322

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Years Integrated) DEGREE EXAMINATION, MAY 2024.

Second Semester
Part IT — ENGLISH PAPER — 11

(CBCS 2018 — 2019 Academic Year Onwards/
CBCS 2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks

N

o

10.

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

Write the rhyme scheme of Shakespearean sonnet.
What is the message of ‘Grecian urn’?

Who is Andrea Del Sarto?

Who is the speaker of the poem ‘Strange’ Meeting and
explain the significance?

Explain the title ‘Gitanjali’.
Which of the two roads did the poet choose and why?

The poet says, ‘Let us set our catamarans free’. What
does it mean?

Who is Portia in the drama ‘The Merchant of Venice’?
What is the structure of an essay?

List any two methods of note-making.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a critical note on Shakespearean sonnet.

Or

What qualities do you find in ‘Andrea Del Sarto’™?

What are the Romantic characteristics in the poem
‘Grecian urn’?

Or

How 1is Tagore’s philosophy of life reflected in
‘Gitanjali’?

Where did the two roads diverge? What was the
difficulty experienced by the poet?

Or

Write a critical appreciation of the poem the
‘Strange Meeting’.

Sketch the character of Shylock.

Or

How does the poet describe his experience from the
Westminster Bridge?

Write down the uses of note-making.

Or

Explain the two classification of Report Writing.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the ultimate tone of the poem ‘Andrea Del Sarto’.
How does Kearts ‘Grecian Urn’ affect our thoughts?
Describe Portia’s argument in “The Merchant of Venice’.

Write an essay on “The Road Not Taken’.

Write a critical note on ‘Forest in India’.
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D-4272 Sub. Code
12223

DISTANCE EDUCATION
B.B.A. (Banking) DEGREE EXAMINATION, MAY 2024.
Second Semester
RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Rural Banking.
2. Explain Corporate Counselling.

3. What is Loans syndication?

4. Discuss two types of corporate securities.
5. What is under subscription?
6. Define merger.

7. What is portfolio?
8. Define Mutual fund.
9. Explain Capital Budgeting.

10. What is Cost Center?



11.

12.

13.

14.

15.

16.

17.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Explain the activities of Rural Banker.

Or

Discuss the role of OTCEI in Rural Banking
Industry.

Explain the characteristics of Corporate Securities.

Or

Describe the procedure for allotment of shares.
What are the types of Merger?

Or

Explain the consequence of under subscription.
Discuss the functions of Portfolio Manager.

Or

What are the classification of Mutual funds?
Explain the need of Internal audit.

Or

What are the objectives of liquidity management?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the project related activities of a Rural Banker.

Discuss the role of SEBI in Rural Banking Industry.
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18.

19.

20.

What are the service oriented activities of a Rural

Banker?

Discuss the origin and administration of venture capital

fund.

Explain the
management.

objectives

and

sources

of

liquidity

D-4272




D-4273 Sub. Code
12224

DISTANCE EDUCATION
B.B.A. (Banking) DEGREE EXAMINATION, MAY 2024.
Second Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Accounting.
2. State the need for accounting.
3. What are the accounting conventions?

4, What is petty cash book?

5. What are the stages in accounting cycle?
6. Define Bank Reconciliation statement.
7. What is average due date?

8. Write a note on partnership deed.

9. Explain forfeiture of shares.

10. What is prudential accounting?



PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

11. (a) What are the limitations of accounting?

Or
(b) Journalize the following :
2021 Rs.
March 1 Raman started his business with cash 10,000
3 Bought goods for cash 1,500
5  Sold goods to Krishna 800
7  Purchased goods from Govind 2,000
9  Received from Krishna 500
11 Paid Govind 700

12. (a) What are the accounting concepts? Explain any five.

Or
(b) From the following prepare a trial balance :
Rs. Rs.

Drawings 23,760 Car 25,240
Land 20,000 Rent 9,000
Opening stock 62,000 Creditors 35,000
Debtors 90,000 Purchases 4,00,000
Bank 21,000 Postage 3,000
Capital 34,000 Sales 6,10,000
Plant 25,000
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13.

14.

(a)

(b)

(a)

(b)

What are the need and importance of BRS?

Or
Prepare a BRS as on 31.12.2020 as per pass book :

(1) Cheque deposited into bank before 31.12.2020,
but not yet collected Rs. 1,085.

(11) Cheque 1issued before 31.12,2020, but not
cashed amounted to Rs. 1,500

(111) Dividend Rs. 800 collected by bank is not

recorded in the cash book.

(iv) Insurance premium Rs. 300 paid by bank has

not been recorded in cash book.

(v)  On 31.12.2020, the cash book showed a Bank
overdraft of Rs. 3,000.

Explain the modes of dissolution.

Or

Das retired from the firm on 31.12.2020. The
amount due to him was Rs. 40,400. The terms of
retirement provided for payment of Rs. 10,400
immediately and thereafter the debt was to be
extinguished by payment of Rs. 10,000 together
with interest every year on 315t December. The
outstanding balance was to carry interest at the

rate of 5 percent. Show the loan account.
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15. (a) What is non-performing assets? Explain some of
such assets.
Or
(b) The Trial balance of the Sai Bank Ltd., as on
30t June 2021 shows the following balances :
Rs.
Interest and discount 45,40,600
Rebate on bills discounted (1.7.2021) 4,750
Bills discounted and purchased 3,37,400
The unexpired discount as on 30.06.2021 1is
estimated to be Rs. 5,560. Draft necessary adjusting
entries and calculate the amount of interest and
discount to be credited to Profit and loss Account.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
16. Explain the difference between Receipts and
Payments A/c and income and expenditure Alc.
17. Explain the various concepts of accounting.
18. The following is the Receipts and Payments A/c of Vani
Nursing Home for the year ended 30.06.2019 :
Receipts Rs. Payments Rs.
To Balance (1.7.2018) 2,010 By Salaries of
To Subscriptions 1,115 Nurses 656
To Fees from Non-member 270 By Boarding etc. 380
To Municipal grant 1,000 By Rent and 200
Taxes

To Donations for Building 1,560 By Cost of vehicle 2,000

fund
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Receipts Rs. Payments Rs.

To Interest 38 By Expenses of
Vehicle 840
By Drugs 670
By Balance c/d
(30.06.2019) 1,247
5,993 5,993

The Home owns freehold land Rs. 8,000. A donation of
Rs. 100 received for the building fund was wrongly
included in the subscriptions account. A bill for medicines
purchased during the year amounting to Rs. 129 was
outstanding. Prepare Income and Expenditure A/c for the
year and Balance sheet as at 30.06.2019.

19. Gopi, Murali and Guna were partners sharing in the ratio
2:2:1. On 31.12.2021 the partnership was dissolved.

Balance sheet as on that date is as follows :

Liabilities Rs. Assets Rs.
Creditors 11,200 Debtors 12,500
Bills payable 2,000 Goodwill 1,500

Bank loan 12,000 Bills receivable 1,250

Capitals : Rent 21,250
Gopi 6,000 Furniture 1,200
Murali 4,000 Cash in hand 500
Guna 3,000

38,200 38,200
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20.

The following amounts were realized :

Goodwill Rs. 7,500, 10% of debtors proved bad, Bills
receivable Rs. 1,200, Plant Rs. 17,750. Gopi took
furniture at book value. Bills payable were paid before
due date, earning a discount of Rs. 100. The Bank loan
was paid off including interest of Rs. 200. The creditors
were settled for Rs. 10,700.

Prepare the necessary ledger accounts.

The following is the Trial Balance of Sai Ltd. as on
30.06.2020.

Particulars Debit Credit
(Rs.) (Rs.)

Stock on 30.06.2019 7,500
Purchases and Sales 24,500 35,000
Wages 5,000
Discounts 700 500
Salaries 750
Rent 495
Insurance 1,705
Profit and Loss A/c (2019) 1,503
Dividend Paid 900
Capital 10,000
Debtors and Creditors 3,750 1,750
Machinery 2,900
Cash at Bank 1,620
Reserve 1,550
Bad debts 483

50,303 50,303
6 D-4273




Adjustments:

(a)
(b)
(©

(d)

(e)

(®

Stock on 30.06.2020 Rs.8,200.
Depreciation on Machinery at10%

Provide 5% discount on debtors and 2%% discount
on Creditors.

Six months insurance was unexpired at Rs.75 per
annum,

One month’s rent @ Rs.540 per annum was due on
30th June.

Provide MD’s Commission, 15% on the Net Profits
before deducting his commission.

You are required to prepare statement of
P and L A/c for the year ended 3.06.2020 and the
Balance Sheet on that date.
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D-4254 Sub. Code

10431/12231/
12631/13331/
34731

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five year Integrated)
DEGREE EXAMINATION, MAY 2024.

Third Semester
ORGANIZATIONAL BEHAVIOUR
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Name any four models of organizational behaviour.
Blmieuar BLgenguller prem@, wrdMasamends @mLbLayb.
2. What is attitude?

SIEI(&H(LPEDD GTEITMITED GTEITET ?

3. What is motivation?

2 hGIHE) GTEITMITE) GTCIET ?

4, State the factors which determine intergroup power
tactics.
@QaLsEw &Sl wsHasamer Hliammuis@n sryanflaamerds
GO a|ib.

5. State the difference between conflict and competition.

Corsis@bh, Curligs@h 2 drar Caumum L é gmmie,L.



10.

11.

12.

Define organizational effectiveness.

Hinieuar Cswddnenar euanrwum&se, .

Name the two schemes used to define and measure of
organizational climate.

Blmieier sTeblenaenw UTLMISSE|LD, feredlL_a|b,
vwerUGSsuUpD @rar®h S kisamerds @0l eyb.

Define strategic change.

epCemumu IHHSMS U TWMISSELD.

Who coined the organizational development?

Blmeuar euaTi&s) eTemm UTTSEMSE U 2 (heuMSE WU W ?

Define work stressors.

S|(PSSHHBIG®ET QUMTUIMNIESHE|LD.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) What is the relevance of management functions to

organization?

Blmieiars g m@Ln Cueremeno Qeweumhseter
SITLITL| GTeITET ?

Or

(b) What are the components of attitude?
@ GPdDUIET FaMSET WLITENE ?

(a) State the significance of groups.
Gpssaien WeHlusgeusams &mHLIGLab.
Or

(b) Analyze the effective use of power or power tactics.

F&8) SDF &53) ShHETEIGMET S
LweTUhSglelans U@GLUmie GlEuiu|kiger.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Analyze the impact of organizational politics.
Blmieuer 7l wiedler STEESMS U@GLUmiay
Q& miser.

Or

List the sources of stress strategies for managing
stress.

LD&T A(PSSSH T YFTTEISEH LHHID ST SN(PSSEMS
BlreudlliLgnamear 2 Sdlaamer L iq U160 (HhigeT.

What are the factors affecting organizational
effectiveness?

Blnieuer Qewddpenar LT sryaflaer wrae ?

Or

What is organizational culture? State its
significance.

Blnieuer — SQUEFSTID  GTETMTE)  GTEmem? DS 6H
WPSHWSFIISMNS FnMITBIGET.

Briefly mention the levels of change? What are the
causes of change?

wrHosSharear Hlasmer &mEsH0Ts GO 6 b ?
IHDSSHDETET STTERTBISET CTETET TETLINS 6l 6Td: @S .

Or

What are the challenges faced in organizational
development?

Blmieuer euaridslufled erdlTClETeT(EHD FOUMEDEET 6Teime ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Define organizational behaviour. Discuss the history of
organizational behaviour.

flmeiar pLS@SOW  eUMTUNSGSD. Hlneuar BLsos
curemhenmls UMl elleurdlsEge]id.
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17.

18.

19.

20.

Discuss the causes of Group behaviour.

&P BLESMSSSTaT SryanThiger LUHMl edleumdlésalb.

Differentiate between organizational politics and
government-oriented politics.

Blmeuar SrfluQs@bd, ATs FTihs ATFugs@sn Qe Cuw
o arem Geumuim() ereimen eTeitml 6Nl6TEHES.
Explain the theories of organizational culture?

Bimieuar serégmrsSler Camumbhsamer allearésea, .

Discuss the problem of organizational development.

Blmeiar  eariEflllenar  UTSE@D  Heswsmerts  LH
clleundlése,b.
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D-4255 Sub. Code

10432/12232/
12632/13332/
34732

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E.)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2024.

Third Semester
BUSINESS STATISTICS
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What are the two ways in which statistics can be defined?
yataflafleugrigenar  cuaTUM&GSEFmIgW @U@ eulflseT

wImene ?

2. What is a raw data?

LPSTE| CTETMTC) GTCIEGT ?

3. What are the three measures of central tendency?

LWLIGCUTEEET pPETD L GG EENSHET CTEITE ?

4. What is correlation?

QETLITL| GTETMTE 6T6bTEN ?

5. What is the formula used to calculate assumed mean?

FTrENWnss samsdL LD E&SSTD eremen ?



10.

11.

12.

What is chain base index number?
gridledl @iqlineL GMuIL (B eTaRT eTammmed erebre ?

What is time series?

Crrs QFTLIT eTesm cTemmmed eTeTer ?

What are the type I and type II errors?

cuens I wpmibd cuens LI G9enpser eremmmed ereomen ?

What symbol is used to represent Chi-Square?
F-ggI1Ems5s GMES erenar Herard LweTUHSSILHS DG ?

What are the properties of Binomial distribution?
euamSlard alflCurssdler LiweTgEeT eremer ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write about the classification of tubular
presentation data.

76y L Leuement aflarsadsasTi fuler cuansiiumb ubHm
GT(LPSELD.
Or
(b) Write short note on variable and attributes.
LrOI&ET LHMID LT EFHmnsar updlu n @dliLsamer
T(LPSELD.

(a) What do you understand by measures of central
tendency?
ewwiGursdlear  oaeipsdr  epod  Friser ereer
yflbg Qarardldrser eramuans allerds@s.
Or

(b) Define Moments. Distinguish between raw moments
and central moments.
S(HAHIGEET U TUNSSA|D.  POGHETD  DHMILD
awwdSSmand @eanl Cw o drer Coumuim(p erene ?
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13.

14.

15.

16.

17.

(a) Define regression and write down the two
regression equations.

Qsr_mCursE  eepupsse|b  womb  Grer
QariGuré@E FamUTL_IgmaTr 6T(LpSaLD.

Or

(b) State the types of Index Number.
SN @ eramsefler cuamassmars @GN aLb.

(a) Explain the components of time series.
Crrs Qgm_ler samsamer 6ilerd@s.
Or
(b) Explain one-tailed and two-tailed tests.
@ eumed LHMID @\ euTd Carsamenser allears@s.

(a) What are the conciliation for the validity of Chi-
Square test?
&-ao@Gouwi Cenganarudler Qedg)Liguim@Lh
BLBSENETHET GTeTeT ?
Or

(b) What are the main characteristics of Poisson
distribution?
umiser eSHlCwnsgdler (P&l LIGhTLSET cTerer ?

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

Discuss about the functions and limitations of statistics.

yereflelleurrigefien Geudur@geer wHmb eurbyser ubml
cleundlése,b.

Distinguish between Karl Pearson’s Co-efficient and
Spearman’s correlation coefficient.

smre Gwiger wHmib evEwurCoer Carir s Csep wHmib
L Oneys Qe @l Cu o drar Caupumen allerd@s.
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18.

19.

20.

Explain the principle of least squares.

GdDHSULE Fgirhiseiler Qamaransamu edlerd@s.

What are the various methods of estimating the trend
components?

Cursg emmemer wHLIGAQusHETaT LOCD WPEODEET
GTGOTGUT ?

Define probability and bring out the importance of
probability.

Blapssmel  euarunsg. Hapsscear wasdlusgeisans
QeuefliL(EgimiseT.
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D-4274 Sub. Code
12233/13333

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E) DEGREE
EXAMINATION, MAY 2024.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define Banking.
2. Define Cheque.
3. Explain Bills of Exchange.
4.  What is Endorsement?
5. Write a note on MICR cheque.
6. What is meant by current account?
7. Define E-Banking.
8. Explain dishonouring of bills.
9. What are the various forms of crossing?

10. Write a short note on Internet Banking.



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Explain the general relationship between Banker
and customer.

Or
What are the types of Negotiable Instruments?

Explain the different types of Bills of Exchange.

Or

Explain the need for crossing a negotiable
Iinstrument.

Elaborate the circumstances under which a banker
may dishour a cheque.

Or

What are the privileges of Holder in Due Course?
Write a note on Joint Hindu Family.

Or

Discuss the different types of accounts in Bank.

Write a note on :

i ATM
i) RTGS
(i) NEFT
(iv) MICR and
(v) EFT.

Or
Explain the mechanism of Internet Banking.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain the rights and obligations of a banker.

Discuss the distinction between Promissory Note,
Bills of Exchange and Cheque.

Explain the different kinds of crossing with example.

What is the procedure and documents required for
opening a bank account?

Discuss about the various modern Banking practices.
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D-4275 Sub. Code

12234/13334

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E.) DEGREE
EXAMINATION, MAY 2024.

Third Semester
FINANCIAL SERVICES INSTITUTIONS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

Write the meaning of Financial Services.
What is NIFO method?
Write the meaning of Merchant Banking.
Write the Characteristics of trades banking.
Write the Meaning of Demat Account.
What is Credit Rating?
What is ICRA?
What is Sovereign credit rating?
What is Industrial Development Bank of India (IDBI)?

Write the Objectives of ICICI.



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Write the Functions of Public Placement and

Private Placement.

Or

(b)  Write the functions of Mercantile Banking.

(a) Write the Types of Depository.

Or
(b)  Write the Roles of SEBI.

(a) What are the Benefits of CDSL?

Or
(b)  Write the Importance of Credit Rating.

(a) What are the Stages of Securitization?

Or

(b) What are the Functions of Unit Trust of India?

(a) What is Portfolio Management?

Or

(b)  Write the Principal Source of Funds of IDBI.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the Classifications of Underwriting.

Explain types of Stock Brokers in Stock Exchange.
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18.

19.

20.

Explain the Regulations of Mutual Fund.

Describe various steps of Credit Rating Process.

Describe monetary functions of RBI.
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D-4258 Sub. Code

10441/12241/
12641/13341/
34741

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/B.B.A.
(Banking) (Lateral Entry)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2024.

Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Narrate the modern marketing concepts.
Belar shansliL(SSe0 ShSgsamen afleufss.

2. How do you differentiate selling from marketing?
FHens 1L (HSS60 6 @ mhgl clhueaTen GTeuGUTM)
Cagupssiais ?

3. Write the meaning of marketing mix.

FHMSLIL[HEFD HSOMeULIET ATES5SMS 6T(LPGIBISET.

4. What is demarketing?

cHlhLeerd GHeDLUIL| GTETDTE) 6TEITET ?

5. Write what is demographic segmentation?

D&ESHETESTESEFTTL LIGLIL| GTETMTE) 6TEITE GTETM 6T (LSIMBISET.



10.

11.

12.

What are the two factors in pricing strategies?

ene Flifemr 2 sdlsaflcr @ranr®h sryanflaer wrane 2

Give the meaning of three levels distribution channel.

gperm Hlene NEIGCWITs euflsafien Qummenerd CamHniseT.

Explain any one sales promotion activities.
gCsailb @@ bhumer oa&@GelllL BLeIGSEMESSMET
& (S BIGET.

Write the importance of communication in Business.

auaflagdler CQamsaien (psHusgleusams 6T(LpSImBIGET.
What do you mean by hypermarket?
2 UM FHG TGS HHTESID 6rebren ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) Explain the nature of marketing.

FhaSLILOSSO6T Semenloenil 6l 6Té @ mnIsET.

Or
(b) State the objectives of Telemarketing.
QzreanaGuél FHaSLIL[HSSHE Crrésmnisamend
GO L.
(a) Indicate the need for consumer behavior.

BTGt pLFmsulen Aeuflusmss @&Hésab.

Or

(b) What 1s the product life cycle? State its
characteristics.

swumfliy  eumpseans &PHEl  eTeTmTed eremar? g6
SpUQuerysaer Hms.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Enumerate the objectives of pricing.
clene Hlremrugdler Crrésmsamern &medl.
Or
What are the advantages of transport? Explain.

Curs@aursg uaflsafien perenger wrane ? edleul.

What is Customer Relations Marketing? State its
advantages.

aurgsemswumarfler 2 me| FhSLULOSSD — ETETDTED
GCTGITGT ? <DFEM BETENLOGET (&MHILIL ().

Or

List out the functions of Retailers.

levevanm aNpuenarwimeriaerfl e Qewdurheeamer
Uil (hs.

Spell out the objectives of BIS.

@pdw srfleoser uaflussdear (BIS) Crrsshisamer

2 FaM&saLb.
Or
How to write a promotional marketing plan?
@@ oleTbUy ShasliLBHESH LSS 6r(PFHleug
erliLlg.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of marketing.

shansIL[HSSl6n GFuLT(hSmer 6llaTsEniseT.

What are the factors influencing consumer behavior?
Explain in detail.

B&sTCourt  BLE@SMW UTHGGD  sryailser  wrenel ?
lfleurs eferédsa|.
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18.

19.

20.

Explain the different functions of middlemen in the
channel of distribution.

ABlCwrs  euflsefler Qe garafer LOGeum vemilsamer
efleurfl.

What are the barriers for communication? Explain it.

S&6eUe) CsmTyssTear sl a6 wrenel ? efleuroms Cgmd.

How to create a target market strategy? Explain it.

@& shang 2 SFHsMmar eTeleUTn 2 (Hhaulé@elgl? elleurs
QFmed.
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D-4259 Sub. Code

10442/12642/12242/13342/34742

DISTANCE EDUCATION

Common for B.B.A./ B.B.A. (L.LE) / B.B.A. (Banking) /
B.B.A. (Banking) (L.E) / M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2024.

Fourth Semester
BANKING LAW AND PRACTICE —II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is meant by forms of advances?
penGarhm LilqeUISET 6TeTLIgem ol LIm(meT eTeme ?
2. Define Discounting of Bills.
régIsmeT SeT@EpUl CFliuMms eUaTLNI&EESa L.
3. Who is called the borrower?
&L GUBISILIGUT GTETM DHELPSSLILIHILIGUT WITHT?
4, Define Guarantees.
2 SHTCUTHMIGENET 6N I[TILIMI&GSHE]|LD.
5. What are some examples of unsecured creditors?
umgsTliUDD SLarreflsaiien e o SmyaRThIGET WTane ?

6. What are the banking documents?

GUTEBIS EUGITTBIGET GTEITMHITE) GTEHT6NT ?



10.

11.

12.

What is meant by technical appraisal?
Qamlermi L1 HUIEH eremmmed erebre ?

Define Indian Stamp Act.
Qigu ST sLLID cuUDIESE]D.

What is the approach of the commercial appraisal?

cuanila LS LIS g 6T SHEWI@GPED CTETET ?

What is the role of banking in Industrial relations?

Qzmegienm 2 majsated eumdludler Liki@, ereme ?
PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the principles of lending?

LT QULPMEIGEUSHETET CE&TETENSHEET cTETE ?

Or

(b) Brief note on features of Government Securities.
Qe usdlrhiseiien obsmGET UHDOW  SH(HSSLDTET
GSOILIL| auenys.

(a) Give a brief note on the procedure of Life Insurance
Policies.

Quar s RE Qarareanssafler Gawdepeap LHHw
FH&SLIET GHLmUE (ETHES6LD.
Or
(b) Describe the Obligations of the Bank.

aundluler sLanwaamer afleuflagHeyLb.
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13.

14.

15.

16.

17.

(a) What is the importance of surety?
2 S TeUTHSSG (PEHEWSGIEUD 6TeiTe ?
Or

(b) What is the main objective of the loan appraisal
process?

sLar wHIGH Cswudpepuler wpsHwu Crrésbd

GTGOTGUT ?

(a) Why effective supervision is imperative for banks?

cumISlEER& @, erem Liwearer Codumianel &L muiib ?
Or

(b) What is NPA and state its types?
NPA eepred  erevrar  HmID ST CUMSHNETE
GO ab.

(a) What are the provisions of the Indian Stamp Act?
@BHw psHenrs L sHlen alldlser ererer ?

Or
(b) Describe the bank which revives sick Industrial
units.
Crmueumiriir Qs megienm SO GHSMET

LUgIU96@ b eunidlanw afleulss.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe corporate securities.

QuepBlmeuer Lgdrhiser edleufléseb.

Explain the liability and rights of the Survey.

sas0sH\Lber QurmiliLy wHmib 2 Mepwasamer allers@s.
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18.

19.

20.

Explain the process of documentation in detail.

SaualiL(hss0 dFwdpapanw allifleuns eflaréssea, .

Describe the significant clauses of Industrial relations.

Qzmegienn 2 peysaier @GOG G555 2 L 9fesamer
efleuégeyLb.

Explain the essential features of the guarantee contract.

2 FFTeUTE  @UUBSSHET — @erdluenbwng — DEBISMeET
leTssalLd.
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D-4276 Sub. Code
12243/13343

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E.)
DEGREE EXAMINATION, MAY 2024.

Fourth Semester
BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Write the Meaning of Business Law.

2. Write the Definition of Contract.

3. Write the Term Agent and Principal.

4, What do you mean by Hire Purchase?

5. Write the Definition of Negotiable Instruments.
6. What is Negotiation?

7. How is a Partnership Formed?

8. What do you mean by a Company?

9.  Who are the members of the Central Council?

10. What is the objective of the Patent Law?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) Write a short note on the term ‘law’.

Or

(b) Write the Essential Elements of a Contract.
(a) Write the Different Kinds of Agencies.

Or

(b) Write the Essential Characteristics of a Contract of
Sale.

(a) What are the Essential Characteristics of

Negotiable Instruments?

Or

(b) What is Notice of Dishonour?
(a) Write the term Partnership.

Or

(b) What do you mean by Dissolution of Partnership?
(a) What are TradeMarks and Service Marks?

Or

(b) What do you understand by the term

E-Governance?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Explain Various Essential Elements of a Valid Contract.
Discuses Various Modes and Rules of Delivery of Goods.

Explain the Essential Requirements of a Valid
Promissory Note.

Discuss the Salient Features of the Indian Patent Act.

Who is the Chairperson of the Advisory Committee
constituted under the MSME Act?
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D-4277 Sub. Code

12244/13344

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E.) DEGREE
EXAMINATION, MAY 2024.

Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

What is foreign exchange market?
Write the term bills of Exchange.

What is Bretton Woods?

What are the exchange rates?

What is under -valuation?

What is exchange equalization account?
What is Exchange Rate Forecast?

What is meant by currency futures?
What is meant by currency options?

What is a swaption?



11.

12.

13.

14.

15.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

(b)

(a)

(b)

What is the size of Foreign Exchange Market?

Or

Write the functions of foreign Exchange Market.

Write the several advantages are claimed for the

gold standard.

Or

Write the essentials of a sound currency system.

What do you mean by clearing agreement?

Or

What are the different methods of exchange control?

Define the concepts spot and forward exchange

rates.

Or

What are the principal types of buying and selling

rates?
What is meant by currency options?

Or

What is meant by currency forwards?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the certain important types of transactions
conducted in the foreign exchange market.

What are the important foreign exchange rate
determinants? Describe briefly each of them.

Discuss the factors that determine forward margin.

What are major differences between forward and futures
contacts?

Why is an interest rate swap simpler to a futures
contract?
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D-4278 Sub. Code

12251/13351

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E.) DEGREE
EXAMINATION, MAY 2024.

Fifth Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
Write the meaning and definition of Research.
What is Quantitative Research?
What is Dependent Variable?
Define Research Problem.
What is Hypothesis Testing?
What is Research Gap?
Define Sampling Error.
What are unstructured interview?
Write the significance of coding.

What is F-Test?



11.

12.

13.

14.

15.

16.

17.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Write the different types of research study.

Or

Write the advantages of online research.
Write different types of hypotheses.

Or
What is mean by literature review?

What is the process of developing a research
proposal?

Or

What do you understand by sampling frame?
What is personal interview?

Or

What is an observation schedule?

What is processing and data analyzing?

Or

What is Non-Parametric Test?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various ways of data collection.

Discuses the steps involved in the research process.
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18.

19.

20.

Examine the types and techniques of the observation

method.
Discuss classification of data.

List the Steps in statistical analysis.
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D-4263 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five year Integrated)
DEGREE EXAMINATION, MAY 2024.

Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. State any two objectives of financial statement analysis.
Bdblene  odsems v@uuTwelear  gGsaid  @remh
Crrésmsamens @&mHLIELab.

2. What is meant by accounting ratios?

sl NSFnise eTammmed creme ?

3. Give some examples for long term liability.
B st  Qumpiigsstar Ao aTHSHEST_(HEmETd
QTR HISET.

4, What is meant by ‘cash from operating activities’?

‘Qeweur’(h pLeugsmsseald @@mbg Lewd  ereTnmed
GTGOTEUT ?



10.

11.

Explain the concepts of working capital.

BLLUIL| (PSEOI6T &H(HSSISemeT 6l6ms @) biserT.

What is a flexible budget?

Qpdlpeurar HlSHlane idléeans erammmed erebme ?

How much will be the profit when margin of safety is 20%
and P/V ratio is 60%?

ungismider ojere| 20% Ysa|b, P/V Hdgh 60% s6a|b

@ w&GDLELTF eTeleuaTa| MLILD el &Em ?

Explain about internal rate of return.
2 &1 au(meumlt elldlsd LpMl ellaTs @ higer.
Write about profitability ratio.

U eldlsh ubMl er(psHe|b.

Explain the term differential costing.

Caumul L Qgeway ererm GFTaaned 6lemd@s.
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).

(a) What are the objectives of management accounting?

Cuenarenns samsdweler Crrésmisear wTanel ?

Or

(b) Product X requires 20 kgs. of material at Rs. 4 per
kg. The actual consumption of material for the
manufacturing of product X came to 24 kgs. of
material O at Rs. 4.50 per kg. Calculate :

(i) Material cost variance
(i1) Material price variance

(i11) Material usage variance
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12.

(a)

(b)

20 &.4. eporiCummer, wm $H.8. . 4 aisb Qummer
X &g Cosoaiuhdpg. o arewvwrar 2 uGumsL
Qummer X & 2pHusd OCsuesnHEd 24 &8
gpeoliurmer.  @m &8, . 4.50  e&igbd
QeoeliltiLl L gl sasslhs.

@)  epeouurmer Lssallene wrmumQ

1)  eper@urmer ellene LTmLMEH

(1i1) epeor@ummer 2 LGwITs wrmLITH

What are the advantages of ratio analysis?
&g LEGUUTLEIET BETEDSET WTEE ?

Or
From the following particulars, calculate :
(1)  Gross profit ratio
(1) Net profit ratio and

(111) Operating ratio

Rs.
Sales 5,00,000
Cost of goods sold 3,00,000
Operating expenses 1,00,000
Non-operating expenses 20,000

Yereu(pd eleurmigener GaTeaT(H Hesdl (Hs.
(i) Qurgseru s

(i) Ssyeoru fsn

(i) Quss ldsb

€.
b 5,00,000
allpp Aumrmaflar siL&sbd | 3,00,000
Quss Ceweyser 1,00,000
Qussiloen e ser 20,000
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13. (a) State the objectives of budgetary control.

aure| Qewe] FL L s HLUUT Ig6r CHTEERIGEMET &nnid.

(b) Calculate funds from operations from the following :

Or
Particulars Rs.
To Salaries 1,00,000
To Depreciation 40,000
To Loss on sale of 10,000
buildings
To Advertisement 5,000
suspense Alc
To Discount 500
To Discount on issue of 500
shares written off
To Goodwill written off 12,000
To Net profit 52,000
_2,20,000
G etreu (meu areu 60l (BB
SATES (h 5.
cflleuhiger .
FLOLIGTLD 1,00,000
Csuwimerd 40,000
SLUigL aNphuenarudled 10,000
gy
eferdLy &6l Liebre 5,000
ST
S6T@hLlg 500
Ceuefluf i L 500
LIMI &S arT 60T SET (6Ll
BhH 6Ll 12,000
BaaEruL L g
Blay eomb 52,000
2,20,000

Particulars Rs.

By Gross profit  2,00,000

By Gain on sale 20,000
of plant

2,20,000

15 Qewdurhsemer

DRI AE €.

@wrgs @eomud 200,000

<o epumar 20,000
PLPGLD S MTUILD

2,20,000

D-4263




14.

15.

(a)

(b)

(a)

(b)

Define working capital. Explain its concept.
BEL(LPEnD (PSED UTWMI. @S6T &(HSgIssmar clleur.
Or

Sales : Rs. 1,00,000; Profit : Rs. 10,000 and Variable
cost : 70%. Find out

(1) P/V Ratio
(1) Fixed cost and

(i11) Sales to earn a profit of Rs. 40,000

cihuenar : em. 1,00,000; @emUbd eh. 10,000 WLHMHILD
LIMUEDL CFwe| : 70%. SeaTLMIE.

1) Qeoru Serey N5
(1) Hleveowrear CFwesem wHMILD

(i) @emuid ep. 40,000 FLRLOUTYE ellbHuener

Discuss the salient features of marginal costing.

@niblene oiLsseilanauler gerens LHD clleuTdlss.

Or

From the following details, calculate payback
period.

Cost of the project — Rs. 32,000
Estimated scrap — Rs. 3,200
Estimated savings :

I year — Rs. 4,000

II year — Rs. 6,000

III year — Rs. 10,000

IV year — Rs. 10,000

V year — Rs. 8,000
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16.

17.

18.

Gemeu@md  eleurmsefledmbgl,  HmLds

BTOSMNG HETSS| (HIkISHET.

AL Qeewey — em. 32,000

UG LU L sfleys seamis@ — ep. 3,200

oAUt L Calliy

Iib yarH — em. 4,000

IIib <y arlH — em. 6,000

IIIb yer(® — em. 10,000
IVb <y,eor() — em. 10,000

Vib e — em. 8,000

SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

State the functions of management accounting.

Gueremend sewrdsHlwuedler Laslgseaner efleuifl.

(OFAVEE

Differentiate between fund flow and cash flow statement.

B UL oflsms wHmbd Qrmés @l SHsmsamu

Coupiuhsg15.

Abinaya Ltd., Company is considering investing in a
period requiring a capital outlay of Rs. 2,00,000. Forecast
of annual income after depreciation but before tax is as

follows :
Year Rs.
1 1,00,000
2 1,00,000
3 80,000
4 80,000
5 40,000
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Depreciation may be taken as 20% on original cost and

taxation at 50% of net income. Calculate :
(a) Pay-back method

(b) Rate of return on original method

(¢) Rate of return of average investment

(d) Discounted cash flow method taking cost of capital
at 10%

(e) Excess present value index
SGpwr G, fimeuard ppogsars Cewe] CaameuliLiBlbd
AL gdedr wpsedh Ceuw ufflss eumdpg. p. 2,00,000

Couipreansdn@ls Wng <parmed eufldE @per e
cu(mLTaTSS e (erardelliiLy Gereu(mLommy

& (h ¢
1 |1,00,000
2 |1,00,000
3 80,000
4 80,000
5 40,000

Couinrarnd g Gewelildr 20% Y&saibd, Hlar TS
50% auflelflliLngaybd r(Hsgs Qametaramd. sarsd(Hs.

(@) A@as degisgid pop
(<)) 2Fd pevpudled euheumls elldlsin
(@) eymef WPe&SLig6n eumaumis A& b

(FF)  gemEpLlg QEwiul L uerlilpés (papuie Cemema

T(H&GD ppeOGETD 10%

(2) < dstuugurer sHCuremgw wHUiL GDNUE.
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19. From the following particulars, prepare a balance sheet.
(a) Debtor’s velocity — 3 months
(b) Creditor’s velocity — 2 months
(¢) Stock turnover ratio — 8 times
(d) Capital turnover ratio — 2.5
(e) Fixed assets turnover ratio — 8
(®)  Gross profit ratio — 25%
(g) Gross profit — Rs. 80,000
(h) General reserve — Rs. 28,000

(1) Closing stock was Rs. 2,000 more than opening
stock

(§) Bills payable — Rs. 2,000
(k) Bills receivable — Rs. 5,000
(1) Liquid assets — Rs. 97,333.

&Cp Qarhissiul L ssauadd®mbg @@muybleads @iy

swrr Qgus.

(=) sLammall &PHEl 3 WISBIGET

(<) sLaBCSTT &PHE — 2 IShIGET
(@) &78@ &pHEl — 8 (pevy

(FF) s aflpuemer alldlsd — 2.5

(2) fHlevew Qansg elpuemer eldlgn — 8
(2ar) Qorss @eru efldlsh — 25%

(e1) Qrss @emud — ep. 80,000

() QumgisTiy — ep. 28,000
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() Osriss srsdlmleousd sriigqaib @md sradmry
eh. 2,000 AF SIS @) (HhSS)

() OQeausgiaush@hu wIHMFS H — ep. 2,000
(@) QuueugnH@ilu wrHmES H — ep. 5,000
(gpam) Biro QEnsgdser — 5. 97,333

20. The balance sheet of the Mr. Ram as on 01.01.2017 and
31.12.2017 were as follows.

Liabilities 1.1.2017 31.12.2017 Assets 1.1.2017 31.12.2017

Rs. Rs. Rs. Rs.

Creditors 40,000 44,000 Cash 10,000 7,000

Mr. Ram loan 25,000 — Debtors 30,000 50,000

Loan from 40,000 50,000 Stock 35,000 25,000
Bank

Capital 1,25,000 1,563,000 Machinery 80,000 55,000

Land 40,000 50,000

Building 35,000 60,000

2,30,000  2,47,000 2,30,000  2,47,000

During the year a machine costing Rs. 10,000
(accumulated depreciation Rs. 3,0000 was sold for
Rs. 5,000. The provision for depreciation against
machinery as on 1.1.2017 was Rs. 25,000 and on
31.12.2017 Rs. 40,000. Net profit for the year amounted
to Rs. 45,000.

Prepare Cash Flow Statement.
. gmoer eremueufler 01.01.2017 wHMHID 31.12.20171D
BTEh&asTear @ UL Blaned @&miriy.

AN INTREL 1.1.2017 31.12.2017 Cemégissdr 1.1.2017 31.12.2017

sLaBGSMISET 40,000 44,000 @rr&snd 10,000 7,000
8. g6 25,000 - sLamaflseT 30,000 50,000

&L_6GT
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Qumpiysdr  1.1.2017 31.12.2017 G8mggisser 1.1.2017 31.12.2017

- - - -

aumISWIL b 40,000 50,000 876 ®BLUY 35,000 25,000
Q®hgl sLar

W5 1,25,000  1,53,000 @uisdrd 80,000 55,000

Hleod 40,000 50,000

SLigL b 35,000 60,000

2,30,000  2,47,000 2,30,000  2,47,000

BLLILITERTIqed ¢F. 10,000 dliLemer @QuipSlrn (snedl 2 erar
Csuirarnd ¢p. 3,000) ¢F. 5,0008@ eHH&sliLLLg LOHMID
Qubdrssng erdlrmar Csuibrear @ &E@ 1.1.2017 e
h. 25,0000ptb 31.12.2017 @M eF. 40,000 &Lb.
BLUILmeTIq 6t ey @emuid ep. 45,000 ,@LD.

Qrrés @l L Msmsamu swmm Cguis.
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D-4264 Sub. Code

10453/12653/
12253/13353/
34753

DISTANCE EDUCATION

COMMON FOR
B.B.A./B.B.A.(LE)/B.B.A.(Banking)/B.B.A.(Banking)(L.E.)/
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,

MAY 2024.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define HRM.

weflgeuer Gamarenbenil eUeLInI&ESHea]|D.

2. Why is strategic assessment needed?

Qrwetpdaseer wHrbH eger CoameuriLihiEng ?

3. Give two functions of personnel record.

venflwrert Lgleller @ramh CeuduThsmer CaT(HBsET.

4. How would you use coaching for effective performance?
Smenowimenr Qewddpenssns ulhdenws GTeUGUM)
LwetL(H\SgledTaer 2

5. What do you mean by fringe benefits?

fleflbyL LOGTSET GTETMTAD GTETET ?



10.

11.

12.

Expand the term TQM.
TQM ererrp Qemdvened 6flfeumds@mhisEr.

Define training according to Edwin B. Flippo.
el 9. SHGefliGumelen Lig LLAHHmW euaTWMISESELD.

Differentiate Job Enlargement and Job Enrichment.
Caumupsgis Cauamer ellfleumssd whmib Gsmfléd Guobum®.

What do you mean by redressal?
GSDDEMTS STHHED GTGTDHTE) 6TEITET ?
What are the information include in a biographical data
of a labour?
em Osrflorafiler  empsms sreys — sseusaild
cranarenen SEHeuwSET CamgsLiLL (HeTerer.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the nature of human resource management.

weflgeuer Guoararenwuier gereno LM elleurdésalb.

Or

(b) Elaborate the various role of the Human Resource
Management in Strategic Planning.

Qewd@pdaeflar L8l aler weaNgeuer Gemerifler
uGeum Lkiens efleuflEsab.

(a) Write a note on barriers to acquisition of Human
Resource.
wefls ezl CumeisHstar Sl ger LbHHw
GOl eT(psayLb.
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the following term

(1) Job description and
(1) Job specification

ereu(md QemhHEpmeny aflerdse]b.
1) Couewev efleurid wHMILD
(1) Ceuemevr afleurs@mliiy

Narrate the significant of placement.

uanfl HTESD (WPSHwusHusms efleuflssalb.

Or

Differentiate labour recruitment from labour
Selection.

<L Carafled @ mhg <l Gamienn Coumu(HSSIBIGET.

Point out the causes of Absenteeism.

u@szrﬂé;@ QUITENLD STIETHRISEETE &l g & ST (HhIGET.

Or

What do you mean by incentive and explain types of
incentive payments.

sard5505Mms eren BrigeT oTensd GOLUIAHSDTsar
LHMID  2wE5SCSTMS  UPEIGSOEalET  eumEsmeT
NeTEHsa]|D.

Explain the objective of personnel audit.

uenflwrert sanflEansuier Crréssms elarésea,Lb.

Or

Write a note on 360 degree performance appraisals.
360 wdfl Gewuddper wHUIHsET LHPw @GDdLienL
TS LD.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

List out the role and structure of human resource
management function in organization.

@@ Bneasdde weaflls euer Gwonarend GewdUM g6
UmkI@ LHDID S el UL iquied (HkiGEr.

Explain in detail about various sources of recruitment.
<L Ceriyssmar LOCaum Ygrrmsmerts ubdl  edfleurs
NaTEsaLD.

Write in detail about advantages and limitations of Job
Evaluation.

Ceauma wHLSL g6  pereosar LOHMID  euFbU&sET UM
eilfleuns er(pge]ib.

Discuss about the labour disputes and industrial
relations in INDIA.

@pdwureiler Qsmpemart garmmser wHHID Cgmhdagem
2 peyser uHMd eleurdlésa]ib.

Give the reasons for failure of Workers participation

Movement in India.

@ndlwraie Qs meomert ukiCahLy Qu&sid

CaraellemL_beSHETET &TJeRThISEMm6Td: dnnimhkiSheT.
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D-4265 Sub. Code

10454/12654/13354/12254/34754

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (L.E) / B.B.A. (Banking) / B.B.A.
(Banking) (L.E) / M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2024.
Fifth Semester
TOURISM ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. List any two characteristics of entrepreneurship.
QarfloepeararCGourfler  gCsoeid  @rewrlh LT SeneT
UL g W60 (h M geT.

2. What is the matrix ownership structure?

Sjantl 2 flend SiEWLUIL eTETHTEDd 6TeTE ?

3. Why is it important to conduct a business reviews?

cuentls WHLLTUMme BLSgleugl a6 (p&HEwLD ?

4. List India’s five luxury tourist trains.
@S wmed e b3 Qem@e &HmieoT Tulleb g emer
UL g W60 (g

5. What are the kinds of crises that can affect the tourism
industry?

&HnOTSgHmDenw LUTHeEamiqw ClbHEsqEeT eTemer ?



10.

11.

What categories of employees are needed for a
restaurant?

o aTeusSS NG T euanswner Liantlwneriser Csanal ?

What is entrepreneurial culture?

Qamfled (penarCeuT &OMFFTTD CTeTeT ?

What entrepreneurship opportunities are there in
tourism?

shnieorsgammuile ererer QT eUMIINILSET 2 cTeme ?

What are the components of a feasibility study?

@M FTS5S LS A UIGNET SnMIFHET CTETET ?

List any three good business practices.
aawils BenL_(LPenm&ail e eraneuGuigyLd ePGITED
UL g W6l (I geT.

PART B — (5 x 5 = 25 marks)

Answer ALL the questions, choosing either (a) or (b).

(a) What are the factors that motivate a person to
become an entrepreneur?

@m pumy Osmfled oHur  peushHE FraT@HD

STl &ET Wrened ?

Or

(b) List the ownership structure categories in the
Tourism Industry.

sHmOTSgHmmUild 2 cer 2 M BanLiL| eUMEHMET
UL g W (h i &eT.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Name some government departments or agencies
that provides infrastructure and support services to
small enterprises.

2 GTHL_LenlienLl @JQE@L‘D S STEMHIGES  FIHDSET
Sbeg  Blneuamisamers @GOG e|b wHmb A
Blneuearisepsatar  %sre| Csameusaars LHDHIL|D
GSOLELab.

Or
What is the role of water transportation in tourism?
ahnorsgampuie B Curs@eursdlen Limki@ eremer ?
What are the factor that decide whether a finances
would invest in a business?
@@ HHwurert  eafllssded wWpsd®H  GFiwemor
creuang SionaflE@n sryenilser eremer ?

Or
What is the main reason for tourism during the
middle age period?
BhSsT ewdarier s&HmOTeSE WPSHW  STraTDd
GTGOTET ?
What is the advantages of sales and lease back?
cihuener LHMID GSSNEGUANET HETenLDSET 6T6T6n ?

Or

How much does tourism contribute to India’s
economy?

@pdwurellenr  QumBeTTsTISSHDE SFHHIOT eTEUGI6TE]
umkisealsSng afleur.

What are some sources of finance available to
entrepreneurs?

QsmopararGeaurms@h  deoLs@En S H
S SMIBIGET WTEEU ?

Or

What are the key difference between private and
public companies?

saflwrt  whmd Qurg BHneuamserss Qe Cw
2 arem (&S CeumuimHEeT eremer 2
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Analyze the various parameters for creating a new
business venture.

em Luiwu eaamils wpupfaw 2 (ersgeasharar LbCam)
Sjere|Gamesame L@GLILITIG| GQFliueb.

Discuss the various business opportunities in the tourism
industry.

shmpeors geopuided o der uoCoum euamfls eumiliLsamer
ubdl edleirdlsseLd.

Discuss the importance of risk management in the
hospitality and tourism industry.

el mBGHmDLIGD WHmID FHmieoredled o GTem @)L
Cuanamanwuler paHlwusgeusamss ubdl edleimdlsseb.

Identify the various business opportunities offered by the
tourism industry.

sHmors  gepwurd  euprstubb  woGeum  euels
QUMW SENET <60 WITETLD STewreyLD.

Discuss the various components of a business plan.

cuantlas S L gder LoGeun smmsenerts LHH elleurdsse,b.
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D-4266 Sub. Code

10461/12661/12261/13361

DISTANCE EDUCATION

Common for B.B.A./ B.B.A. (L.E) / B.B.A. (Banking) /
B.B.A. (Banking) (.LE) DEGREE EXAMINATION, MAY 2024.

Sixth Semester
MARKETING OF BANKING SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Define Marketing.
FHaSUI(HSD U TLINISHSELD.

2. What is Marketing Plan?
FHMSLILIOSFD S L LD GTEmmITEd 6TEmET ?
3. What is SWOT Analysis?

SWOT u@liumiie] eremmmed ereire ?

4. Define Price Mix.

cllened SEELEMIL CUETWMISSE,LD.

5. Define Market Segmentation.

shensLl 9Manel euan TWmISsEe|LD.



10.

11.

12.

Define Customer Meets.
QUG SENSWITETT FHSILInL eUanTWMISSELD.
What is interest rate?
QUL ly GHI&IFD eraTmmed T ?
Define Selection.
Caireneu euanTuLImIGSHaLD.
Write the meaning of Motivation.
2 HHISOD TS S TESHMS 6T (LPGIBI&ET.
Name the type of advertising.
erbuy euensseer GuwflLajib.
PART B — (5 x 5 = 25 marks)
Answer ALL the questions, choosing either (a) or (b).
(a) Write the importance of Marketing.
FhaGLILOSSO6T (PEELSSIUSMS 6T(LHSITBISET.
Or
(b) Explain Marketing environment for a Banker.

@M  eumSurepsstar  FHSUILMSSH G
NeTEsSaLD.

(a) Describe Marketing Plan.
shanglIL(ESD HLLsmg alleufléssa, .
Or
(b) Wrote a note on market segmentation.
spasls Afley uHH GSHLY T(PgIs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain Product Management and its need.
swumfliy  Goeraresn  wHmb  gar  Cseameiamu
clleTé @ miger.

Or

What are the factor affecting price of a product in
product mix?

surfliy  someulled e  Cummaflear  allaneenw
LUMSl&@D sTrenilaeT wranel ?

Write the method of promotion mix.

2614 &6 U6 (LPENDSEET 6T(LPSHELD.

Or

How will you describe the Marketing Public
Relation?

FhesLlILHESD Qumrg 2 peveu ereucurm efleuliiSirsar.

Write down the importance and need for
advertising.

derbursdlenr W HwWSFeud  wHmb  Ceameuamw
GT(LPGIMI&HET.

Or

Explain about training and development.

uulp& womib Cuobur@ upd efersseyb.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain Marketing Plan.

FHSILOSSD S L Sns 6l6mdH@HmsET.
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17.

18.

19.

20.

Explain Product Management. Give the features of
management change.

swurfliy  flieursgens elets@mser. Hlireuns wrHmESS e
SDEHRIS®ETS O&T(HEBISGET.

Analyse pricing policies.

cleners Qameatengsamean LiGLILITIIG| Gy rhsET.

Write a note on need types and scope of bank marketing
person.

cumdl  wrisbalign  puflar  Cgemeu, euamssHeT HMID

Cpréabd @hdal @@ Gblliamu eQse,b.

Discuss about the promotion mix.

Cuobupsgse soamel LHH elleurdlsseab.
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D-4267 Sub. Code

10462/12662/
12262/13362

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (L.E.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.LE.) DEGREE EXAMINATION, MAY 2024.

Sixth Semester
FINANCIAL MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you know about time value of money?
Crysdler uanr iy updl B sidleuer wrene ?
2. Define the term finance.
HlE — euanywim.
3. What is meant by financial leverage?

BlEufwer QpbyGsTad eremmmed eremer ?

4. Give the meaning of Indifference Point.
WrmILiLeTet @GmHLL er(ps)s.

5. Write short notes on Internal Rate of Return Method.
Qe flane WBer eis wevp A GOy uanys.

6. Define capital structure.
EPOSET MOLIL| U TNEHETD 6T(LPGIS.

7. What is inventory management?
QummeT CLOTETENLD GTETMHTED GTETET ?

8. What is an optimum credit policy?
SEFOTET SL 6T CEHTETNS GTETDTE GTETET ?

9. Define management of cash.
Qyrés Ceremeny — euenFwim).

10. What is working capital?
BEL_ (PG PLPEOSETLD GTGITMITE) 6T6HTET ?



11.

12.

13.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

What i1s Financial Management? What are its
objectives?
BlFulwe  Coeremenn — eremmTed  GTETET?  DFE
Crrésmisd wreme ?

Or
What is an optimum capital structure? Explain its
essential features.
Filwimeot (PSD  DEWLIL|  GTETDTED  GTETET? ST
Sprnudyseamer edleu.

A company issues Rs. 10,00,000, 12% debentures at
a discount of 5% the debentures are redeemable
after 5 years at a premium of 5%. Calculate before
tax and after tax cost of debt, it the tax rate is 50%.
@@ Hlmwod  ep.  10,00,000-&smar  12% &L
usrmigemer 5% el LSl GQeuallllidmg. @eaeu 5
Y @rHsafley 5% (pevarnsHed B s55EE@MeU. GU(HLOTET
aufl 50% <&&5 Oararh cufl&sE Whasw LHMID
aufl&@ Wer epogear STusms samss([Hs.
Or

Define cost of capital. Explain its components.
ELP GV & GIT Sywibd GTETDTE)  GTEGITET? BT  Fn)&HEn 6T

& (HS.

Compute the operating, financial and combined
beverages from the following data :
Sales 50,000 units at Rs. 12 per unit
Variable cost Rs. 8 per unit
Fixed cost Rs. 90,000 (including 10% interest on
Rs. 2,50,0000)
&G Qar@ésIul_(Herer clleurmiseadl(mbg
pavLpenm, BHHudwer womb Gwrss CpbLyCsTam®
FaTEE (h 5.
SllhLiemar 50,000 DOGSET ¢h. 12 6igh
LIYLHLD CFOESEET SHOGSET eh. 8 eiHid
Blevvs QFeeyser @p. 90,000 (10% eullquild eumidls
LG (. 2,50,000 2 " 1iL)

Or

Explain the effects of over capitalization.
Blens epesarsder allenere sHer wmamel ?
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14. (a) Explain various types of working capital.
B (D (PSET cUMSHMET 6llaTsEH.
Or
(b) Explain Capital Budgeting Process.
ppvsar  eurey Oswey L gdlear Geudpamenw
cllené&s.

15. (a) Discuss the factors considering the receivable size.
QuPss&Es etenes HlifaTuilsE@n srranflaaers LHM
clleumg).

Or
(b) What is a stable dividend policy? What are its
necessity?
Blybsr  umsTsTLE — OaTdiand  eTemmmed  6Tebren ?
sisharer Coameuamw aflaul.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.
16. Explain the functions of Financial Management.
HlE Coerarenwuler Gewdurhasmer eilerdEs.

17. What are the problems in determining cost of capital?
ppagsar  Hruses Siwmafliuded o der  GrFsmanser
wmeney ?

18. Anbu Company Ltd. is considering to purchase a new
machine, which costs Rs. 4,00,000. Earnings after tax are
expected to be as follows :

Year Cash inflow Rs. Present value factor at 10% Return
1 1,20,000 0.909
2 1,60,000 0.826
3 2,10,000 0.751
4 1,20,000 0.683
5 80,000 0.621
Calculate
(a) Net present Value
(b) Profitability Index.
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Sjery Blmeuarid em. 4,00,000 wSHUidd g @QubSrb eurkis
uféfss eumdng. eufs@ller oe6rer eumeur &G
STUUL (héTeng.

AB&TH QBT 5. 10% eulqeiesSd epumuier BLLIL UL

1

2
3
4
5

19.

20.

1,20,000 0.909
1,60,000 0.826
2,10,000 0.751
1,20,000 0.683
80,000 0.621

(@) Blar iy wdiiL wHmib
(<) @eorus GHMUELH erar Ydwueupan saursd (H\s.

Bharathi Ltd. expects an annual EBIT of Rs. 1,20,000.
The company has Rs. 4,00,000 in 10% debentures. The
capitalisation rate is 12.5%. The company proposes to
issue additional equity shares of Rs. 1,00,000 and use the
proceeds for redemption of debentures of Rs. 1,00,000.
Calculate the value of firm (V) and the overall cost of
capital (Ko).

urpdl fimeiarsslen eullg wHMID ufl&éE WPhsaul @b
. 1,20,000 Flpeuarsder 10% sLT (B USHTriGET
fh. 4,00,000. UKIGSET Wgmar erdrumissiumHb  euheu Tl
12.5% eB. 1,00,000-&&mer Cpiiend Lki@Gsamaer Geuafluii ()
DFCsTMS®W eF. 1,00,000-&&M6an SLEI_(HLI LSS rhsamer
Ble wye] Qeuwiiur @Gererg. Bneuargder wHiiamuuyb
(V) wpmib Quwrgs <ideg Hlaopudl L cpogear Hrusms
(Ko) seaumsdl(hs.

What is cash management? What are the motives of
holding cash?

Qrrés Cueramenn eraprd oratar? GIT&ssMms MSEISLD
eusgls Qameteugen CHTESBIGET WTanel ?
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D-4279 Sub. Code

12263/13363

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (L.E.) DEGREE
EXAMINATION, MAY 2024.

Sixth Semester
E-BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
Define E-Banking.
What is EFT?
Explain MICR.
What do you mean by Cryptography?
What is firewall?
Explain data processing.
What is peripheral? Give examples.
Write a note on Cipher system.
Define software.

What is malicious damage?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a detailed note on truncated cheque and

E-cheque.

Or

State the features and importance of ATM.

Discuss the types of Cipher system.

Or

State the merits and demerits of online Banking.

Explain the concept of Public Key infrastructure.

Or

What are the basic concepts of Data Processing?

Write a note on components of CPU.

Or

Explain the uses of FSL.

Explain the power failure in inter-branch

reconciliation security system.

Or

What are the features of Home Banking?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the wvarious electronic delivery channels in
E-Banking.

Explain the various process involved in encryption.

Explain in detail, the concept of E-software internet

security.
What is software? Explain the types of software in detail.

Describe the types, scope and importance of LAN.
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D-4280 Sub. Code
12264/13364

DISTANCE EDUCATION

B.B.A. (Banking)/B.B.A. (Banking) (Lateral Entry) DEGREE
EXAMINATION, MAY 2024.

Sixth Semester
DEVELOPMENT BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What are the important Development Banks in India?
2. Write a note on Project finance.
3. What is meant by bills rediscounting in banking?
4, What are the objectives of ICICI?
5. Explain NSIC.
6.  Write a note on SFCs.
7. Describe National Housing Bank.
8.  Write a short note on LIG.
9.  Explain CRISIL.

10. What is CARE?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

()

(b)

(a)

(b)

(a)

(b)

What are the scope and features of Development
banks?

Or

Write a note on the importance of seed capital
assistance.

Explain the functions of Technical consultancy
organisation.

Or

Discuss the various forms of assistance provided by
NSIC.

What are the schemes of National Small Industries
Corporation? Explain them.

Or

What are the functions and objectives of State
Finance Corporation?

Write a note on the functions of EXIM Bank.

Or

Explain the functions and objectives of National
Housing Bank.

Discuss the role of General Insurance in Industrial
development.

Or

Explain the forms of assistance given by IFCI.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the various operational activities of IDBI in
short.

Explain IDBI and the fee based activities of the IDBI.

Explain the functions of SFC’s and its forms of
assistance.

Write a note on the activities of the Unit Trust of India.

Describe the role of CARE and CRISIL.
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